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Scammers Are in Full Swing
From email scams to spoofing, scammers are not slowing down their efforts to lure personal information from unsuspecting victims. We
continue to receive reports of spoofing and email activity that may seem harder to detect. The Federal Trade Commission (FTC) frequently
shares tips on how to protect yourself and your personal information when these attempts are made. Surry Communications would not call
or email existing customers to extract personal information because we have an existing business relationship with our customers already
and have access to the information we need. Be wary of such calls and inquiries – take the time to call the correct phone number of the
company you deal with and report these incidents.

Email Scams

Remember

If you get an email or text you’re not sure about:
•
Don’t click on any links
•
Don’t use the number in the email or text. If you
want to call the company that supposedly sent
the message, look up their phone number online.

•
•
•
•

Never give your password to a stranger on the phone, even if they claim to be
from a company you recognize.
If you did give out your password, change it right away, update your computer’s
security software, run a scan, and delete anything it identifies as a problem.
Make your passwords long, strong, and complex.
Don’t give your bank account, credit card, or personal information over the phone
to someone who contacts you out of the blue. And if you do get a fake email like
this, help your community by reporting it to the FTC at www.ReportFraud.ftc.gov.

Caller ID Spoofing
Caller ID Spoofing occurs when a caller intentionally disguises their identity by altering their name and/or phone number that is displayed on
your telephone. Spoofing is used most frequently for scams and conning personal information and/or money from its victims.
One tactic commonly used by scammers, called Robocallers, is neighbor spoofing. Robocallers will alter their number to appear as a local
number that could be similar to your own, to increase the likelihood that you will answer the phone call.
Unfortunately, these scam artists have the ability to frequently change the number transmitted to your caller ID to any number of their
choosing at any time. Any telephone number is at risk of being used by Robocallers.
To minimize your risk of falling victim to spoofing scams, pay attention to the incoming calls you accept. Do not answer any calls from
unfamiliar numbers. Do not provide any information or follow any instructions if prompted by an unknown caller.
Surry Communications provides multiple features that may help reduce the threat of Robocallers connecting to your home telephone line.
• Anonymous Call Rejection allows you to block any caller who is blocking their name and number. Un-known callers who are attempting to
call your home phone will receive a message that you do not accept blocked calls, and will advise them to unblock their number before trying
again. Any calls that are not blocked will come through normally.
• Selective Call Rejection allows you to block a list of specific telephone numbers of your choosing. Up to sixteen numbers can be blocked at a
time.
• Selective Call Acceptance allows you to create a list of up to sixteen numbers from which you are willing to accept calls. All calls from
numbers not on your list will be sent to an announcement stating that you are not receiving calls at this time.
• Do Not Disturb – Telemarketers, with this feature all incoming calls go directly to a recording that tells the caller that this line does not accept
calls from telemarketers. The recording then instructs the caller to dial “1” to complete the call if they are NOT a telemarketer.
To learn more about these calling features call 336.374.5021.
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Its Easy to Pay Your Bill

Recipe of the Month:

Sugar Cookie S’mores
INGREDIENTS:
8 fun-size Milky Way candy bars
8 sugar cookies (3 inches)
4 large marshmallows

DIRECTIONS:
•

Place 2 candy bars on each of 4
cookies; place on grill rack. Grill,

uncovered, over medium-hot heat for 1 to

1-1/2 minutes or until bottoms of cookies
are browned.
•

Meanwhile, using a long-handled fork,

toast marshmallows 6 in. from the heat

until golden brown, turning occasionally.
Remove marshmallows from fork and

place over candy bars; top with remaining

PROTECTION FOR YOUR SECURITY
SYSTEM IS NOW AVAILABLE!
PCSI Security’s Priority Care Maintenance
Protection Plan for your Security System is now available for
as low as $9.95 per month (less than $0.35 a day!)
Priority Care will help you:
· Ensure your security equipment is working properly
· Cover the cost of service calls to your home
· Replace equipment if you have any issues
Call PCSI Security at 336.374.5021 to let them know you would
like to take advantage of Priority Care!

2022 Telephone Books
Are Here!
If you have not received your 2022
Surry Communications book or need
additional copies, please drop by
one of our business offices which are
located in Mount Airy, Dobson or Elkin.

cookies. Serve immediately.

Attention Medical Alert Customers
WELCOME NEW MEMBERS!
BEULAH EXCHANGE
336-352-4462
Galyean Bailey S
SHOALS EXCHANGE
336-325-3290
Conrad David P
ZEPHYR EXCHANGE
336-366-5219
Wood Carnita

We would like to remind all of
our Medical Alert customers
to do a monthly test of your
medical alert equipment. To
test, simply press your pendant
button. Security personnel will
answer. At that time, please let
them know
you are just testing your equipment. Your
safety is important to us, and if you have
any questions, please call 336-374-5021.

