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Message from the CEO - Richie C. Parker
What an exciting adventure
myself and the employees of
Surry Communications have
had in the past year. I knew
there would be challenges as I
embarked on this new leadership
role, but I had no idea we would
be facing a hundred-year global
pandemic event.
Last July, as I started in my new role, I was greeted with all of
the “first things”. I experienced my first board meeting, my first
employee meeting and the list went on. There was nervous
trepidation with each of these “first” events. But with each of
these events and tasks, I have been able to share my thoughts
and proposed actions as to how Surry Communications
can continue to be a local corporate leader as a technology
provider to residents in Surry, Stokes and Davidson Counties
and a responsible corporate citizen in the communities that
we serve. The past leadership of Surry Communications
established our mission as a telecommunications provider that
is focused on its members and customers, always striving to
earn their respect and loyalty. The goal of everyone at Surry
Communications is provide world class technologies for our
local customers.
To provide this world class technology requires investment
in our network, in our employees, and in our community.
Surry Communications is fully committed to providing higher
broadband speeds at reasonable prices. We know the most
sustainable method to meet the increase in demand for
broadband is Fiber to the Premise. Fiber to the Premise (FTTP)
is the use of lasers to transmit data packets from our equipment
to the customer’s premise therefore increasing capacity and
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speed. In one year’s time, Surry Communications has increased
our FTTP capacity for structures in our traditional service area
from 83% to 93%. We have also increased services being
deployed across FTTP from 40% to 50%. These advancements
are possible due to years of hard work by our employees and
contractors, and also because local residents and businesses
recognize the value of FTTP and the services this technology
offers. Future FTTP construction projects will allow all member
in our traditional service area to have access to fiber services,
while also expanding fiber services to more of our competitive
service areas in the coming years.
Surry Communications recognizes the importance of highspeed internet services for residents and businesses. We
are committed to removing the digital divide. We know
that reliable, fast internet can empower students for
remote learning, residents for teleworking and seniors for
telemedicine, all from the comfort or safety of their homes.
Surry Communications provides a fiber network to its rural
communities that some urban areas do not have access to,
even with larger providers.
In looking back over the past year, people have been the
biggest asset. The longevity with which our employees
have been at Surry provides our customers experienced
professionals who are connected to the communities they
serve. I have been able to meet many new community and
business leaders. The relationships developed before the
pandemic have led to discussions on how each of us have had
to deal with “first events”, “first adversities”, “first decisions” or
“first opportunities” in a post COVID-19 world. I am eager to
see what the next year holds for Surry Communications. I am
just as eager to serve our members and customers for many
years to come.

Its Easy to Pay Your Bill

Recipe of the Month:

Business of the Month

Recipe from Fresh Berries, Inc. Facebook

Fresh Berries, Inc.
1500 Jessup Grove Church
Rd., Pilot Mountain
336.338.3801

Blueberry Pie
Ingredients

• 3/4 cup white sugar
• 3 tablespoons cornstarch
• 1/4 teaspoon salt
• 1/4 teaspoon ground cinnamon.
• 4 cups fresh blueberries or you may use frozen just thaw and drain ﬁrst.
• Two 9-inch pie crust
• 1 tablespoon butter

Directions

1. Preheat oven to 375 degrees F (190 degrees C).
2. Mix sugar, cornstarch, salt, and cinnamon, and sprinkle over
blueberries.
3. Line pie dish with one pie crust. Pour berry mixture into the crust, and
dot with butter. Cut extra crust into 1/2-inch-wide strips, to make lattice
top. Crimp and ﬂute edges.
4. Bake pie on lower shelf of oven for about 50 minutes, or until crust is
golden brown.
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Get out of the house, and visit Fresh Berries, Inc. U-pick
your own blueberries or get them already picked.
Interested in growing your own? Fresh Berries, Inc. sells
the plants, too!
They are a certified Century Farm: This family has
continually farmed the land for over 100 years. They have
farmed blueberries for about 2 decades, raising premium
blueberries that are best suited for Surry County’s climate,
and are happy to share their berries and knowledge.
Individuals or groups are welcome; anyone wanting a safe,
fun, healthy, family activity. Check them out on Facebook
@ The fresh berries inc.

Surry Communications Business Offices will be closed
Monday, September 7 in observance of Labor Day.
Labor Day is a day set aside to pay tribute to working men and women.
Enjoy your Labor Day Holiday.

Attention All Customers

2021 Surry Regional Telephone Directory in Progress
Telephone Directory Sales
Representatives are in our area and
are in the process of contacting
business customers in regards to
advertising needs for the 2021 Surry
Regional Telephone Directory. If
you are not contacted by a business
representative by September 30th
and wish to make changes or
advertise in the 2021 Telephone Directory, please call
1-888-328-2782 for Advertising Sales.
Any customer, business or residential, who wishes to change how their
telephone number is listed in the 2021 Telephone Directory white pages,
may contact Surry Customer Service at 336-374-5021. Deadline for
changes is November 30th. Don’t delay – call today.
*Please note: If you receive a call or visit from a directory sales representative,
be sure to verify they are representing Surry Communications

Welcome New Customers
Beulah Exchange
Arthur Simoneau
Adam Lowe

336-352-3471
336-352-3487

Level Cross Exchange
Blackwater Community Church
Brandy Andrews

336-374-1283
336-374-7687

Lexington Exchange
Doris Trogdon
Michael Crumbley
Pamela Smith
James Gaither

336-853-5573
336-867-1266
336-867-1459
336-867-1996

Westfield Exchange
Janet C. Shearin

336-351-0302

Zephyr Exchange
Megan R. Myers

336-366-3466

