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Curtis Taylor, the CEO of Surry Communications has announced his retirement.
It is truly difficult to wrap up a lifetime of achievements on a piece of paper. As we congratulate
Curtis on his retirement after 38 years of service, we also remember the mark he has left on Surry
Communications and the lives of those he has worked side by side with for so many years.
Curtis graduated from Old Dominion University in Norfolk, Virginia, where he received his BS degree
in Civil Engineering Technology. After graduating from ODU, Curtis returned to his families stomping
grounds at the base of the Blue Ridge Parkway in Surry County. Curtis settled into the community and
bought a house from his uncle within sight of the dairy farm his extended family operated. He has been
part of the community ever since. Curtis is not just an employee of Surry Communications. He is also
a member, just like his friends and relatives in the Beulah exchange. Because of this, Curtis has always
put the individual member first in his decisions. Curtis has always said he wants to be able to face any
member, whether in Wal-Mart or the local store or at annual meetings, and be accountable to them.
Curtis began his career at Surry Telephone June 29, 1981, which was an exciting time of growth in the
telecommunications industry. Hired as an engineer, he worked in this capacity from 1981 - 2004. He
worked closely with telephone installers learning the rural area and what it took to provide telephone service. He worked along with
retired Manager Mike Stanley to bring wireless service and internet to the area even before others considered the possibility.
Curtis has always been committed to the telecommunications industry and its growth. He was determined that members in the rural
areas have the same services that customers in urban areas have access to. In 2004, he became Plant Manager/Chief Technical Officer and
continued serving in that position until 2009. At that time, Curtis’ working knowledge of the industry and leadership skills made him the
natural choice for Chief Executive Officer where he has served from 2009 until now. When people mention Curtis Taylor’s name within
industry associations, you will always hear stories of his friendliness and his down to earth personality. He can talk to anyone on any
subject and he has earned the respect of his professional colleagues.
Curtis has served on the Transmission Communications Improvement (TCI) Committee for 20 years. He also served on the Carolina
Virginia Association for 10 years. Due to his dedication to ensuring rural communities having access to cutting edge telecommunications,
he served on the Technology & Innovative Committee for NTCA. He also served on the Board of Carolina West Wireless and led as the
President for 3 years.
Curtis believes in being involved with the community. As a result, he served on the Surry County Planning Board for 17 years. While
serving on the Surry County Planning Board, he received Volunteer of the Year. He served on the Mount Airy Chamber of Commerce
Board for 4 years, was Chairman of the Board for 1 year and also served as Member Manager for Visions West LLC.
When asked about his retirement plans, family is mentioned first. He is married to Jan Taylor. His daughters and sons-in-laws are Ashley
and Bobby Talbott, Allee and Brad Harris and his granddaughter, Mary Rosalie (Rose) Harris. His mother is Glenda Taylor.
Curtis has always led by example and he has always believed in the cooperative spirit. This can be seen by the confidence his co-workers
place in him and the lasting friendships he has forged with neighboring companies and with other telecommunications professionals
across the region and the nation. Curtis will certainly be missed. We wish you the best and we are grateful for the time we have had to
work with you.

It’s Easy to Pay Your Bill

MySecurity
Recipe of the Month:
Almost Heaven Cake

INGREDIENTS
1 box of yellow cake mix
1 (20 oz.) can crushed pineapple

Let MySecurity protect your computer from the scary stuff
so you can focus on the fun stuff! MySecurity gives you
automatic protection from a wide variety of online threats
for only 2.95 per month. This software is super easy to
install and then does it all (and more) for you!
-Stop virus attacks, spyware & hackers
-Alerts you to privacy concerns with your Facebook account
-Guards your online identity and privacy
-Protects your children with parental controls
-Blocks data-collecting companies from tracking you online
-Defends your computer with a powerful firewall
To sign up simply visit surry.net,
click on Webmail Login, enter your
surry.net email, click “New Apps” and
“MySecurity.” You will be directed
step by step on how to set up.

1 large box instant vanilla pudding
1 (8 oz.) cream cheese
1 (16 oz.) Cool Whip
2 cups whole milk

MAKE IT
Bake cake as directed on the yellow cake mix box in a 9 x 13-inch pan.
Take out of oven and punch holes in top of cake.
Pour pineapple with juice over cake.
Mix instant pudding with 2 cups of milk and blend in cream cheese. Pour this
over pineapple.
Add Cool Whip on top. (Option to add fresh coconut on top of Cool Whip).
Cover and Refrigerate.

Welcome New Customers
BEULAH EXCHANGE

Tina Lowe
Samantha P. Ring

CHURCHLAND EXCHANGE

Ashley Oaks

ELKIN EXCHANGE

Dirty Joe’s

LEVEL CROSS EXCHANGE

Jolene Gentry

Make Paying Your Monthly Bill Worry-free!
Have you ever been out of town on vacation and realized you haven’t
paid your Surry Communications bill? Did you know that Surry offers
several options to preclude this from happening?
• Online Bill Pay – log into our website, surry.net and conveniently pay
your bill online from your smart-phone, tablet,
laptop or any other computer device 24 hours a day,
7 days a week.

LEXINGTON EXCHANGE

Brandy Smith
David R. Hutchins

MOUNT AIRY EXCHANGE

A Touch of Mayberry
Granite City CBD

RED BRUSH EXCHANGE

Cynthia D. Radford

REEDS EXCHANGE

• Pay by Phone - using your credit/debit card to our automated
payment center by calling 336-371-2PAY (2729).

Kathy Ahrens

• Bank Draft – set up your account on bank draft where your payment
will be automatically deducted each month.

Kristen R. Sprinkle
Kevin Simmons

WESTFIELD EXCHANGE

Stop Telemarketers
A national Do-Not-Call Registry was created to prevent unwelcome telemarketing calls. It prohibits all
telemarketers from calling you except those from companies with whom you have an existing relationship
and certain non-profit and political inform. To register your home or cell phone call 1-888-382-1222 from
the phone number you want added to the Do-Not-Call list. You may also register by visiting: donotcall.gov.

336-352-4200
336-352-5852
336-752-0084
336-258-8261
336-374-4606
336-787-0085
336-867-1452
336-648-8390
336-648-8580
336-320-1052
336-787-0240
336-351-1454
336-351-3774

